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*** If you received your SurfaceGo+ with your HD550 / 51, it has been pre-configured to use 
this port for Surface Go+ direct connection and you need not do anything other than plug the 
SurfaceGo+ into this port to use it.  If Livestream Studio does not respond to the controller 
please see the below guide for setup. 
 

 
 

*** If you received your SurfaceGo+ separate from a system (or it has shipped after your 
system has shipped) you may need to configure the network port manually for use.  Please 
use the following to configure the default network port shown above for use. 
 

1. Press the Windows key and type “View Network Connections”.  Choose the option at the 
top of the menu which says “View Network Connections” to open the Network 
Connections screen for the next step.  
 

2. At the network connections window do the following and then click OK 
 

a. Right Click “Ethernet 2” and select Properties. 
 

b. Locate and double click on “Internet Protocol Version 4 (TCP/IPv4)” to open its 
properties 

 
c. Configure the window with the following info.  This can be seen in the image 

below as well. 
 

i. IP Address = 192.168.10.10 
ii. Subnet mask = 255.255.255.0 

iii. Default Gateway = Leave Empty 
iv. Both DNS servers = Leave Empty 
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3. Open Livestream Studio and select the options gear in the upper right-hand corner.  
Choose “Hardware Control” from the left-hand menu and choose to “Allow Incoming 
Connections”   
 

4. You should now see the option to allow a connection from IP: 192.168.10.99.  Once you 
have allowed this connection, your controller will now control Livestream Studio per the 
default configuration as outlined on the first page.  


